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International Village Condo Association

Attn: Lucinda Allen

3700 Inverrary Drive

Lauderhill, Florida 33319

Dear Lucinda Allen,

Managing a facility as remarkable as International Village Condo Association can be rewarding and
challenging. You want to offer the best experience possible while avoiding unexpected problems with
the daily janitorial and maintenance of your property. Service Keepers understands this because it is one
of the many reasons we have been around for over 35 years.

Our reputation for greater cleaning surpasses the typical. For Service Keepers, our differentiators lie
within who we are, what we do, and how we tailor our cleaning systems for your facilities. Our Core
Values and pursuit of continuous professional growth is the bond that holds our company together. Our
innovative technology, which includes contactless automated timekeeping and the pursuit of efficient
equipment, is unparalleled. Our record industry-low turnover rate, outstanding customer retention, and
overwhelming years of experience are all outcomes of the very factors that define Service Keepers.

We want to offer you the service that you will want to keep. Staff and personnel will never have to think or
complain about the condition of your premises, and International Village Condo Association never has
to wonder or worry about your facilities' cleaning needs. It just gets done. At Service Keepers, we don't
just maintain basic standards - we go above and beyond (and that's one of our Core Values).

I've prepared this proposal for International Village Condo Association's specific needs. I look forward to
a long-lasting partnership with years of excellent service.

Sincerely,

Neal Berman

President

Service Keepers Maintenance, Inc.
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About Us
With almost 35 years in the cleaning industry, Service Keepers Maintenance, Inc. is your leading choice.
Our goal since inception has been to provide unparalleled services and solutions to many janitorial
issues, while efficiently budgeting the needs of our prospective facilities and retaining qualified talent to
maintain the cleanliness of our entrusted properties.

Our Mission
To revolutionize the cleaning industry for efficiency and safety while providing professional, reliable and
responsive service. We will become the trusted service partner to owners and administrators of facilities
throughout Florida and beyond.

Our Vision
Service Keepers aims to clean for health because cleaning for perception is just not enough. Our focus is
on helping our employees grow, so they help us grow.

Our Core Values
• Improve Yourself Personally and Professionally

• Be Respectful

• Build Open and Honest Relationships through Communication

• Go Above and Beyond

• Have Integrity

• Have a Problem-Solving Approach

Our People
Each member of the Service Keepers Maintenance, Inc. team is carefully screened. We hire only the most
conscientious and professional candidates. Each cleaner is thoroughly trained in our systems, products,
and equipment to ensure accuracy and safety.



Our Services
Service Keepers Maintenance, Inc. offers a full range of

cleaning services, including:

• Commercial Janitorial Services

• Personnel Staffing & Training

• Building Maintenance Services including Exterior & Parking Lot Maintenance

• Natural Stone Restoration

• Hard Floor & Carpet Treatment, Care and Restoration

• Site Inspections & Management Consulting

• Janitorial Program Design

• Emergency Cleaning and Disaster Restoration

Our Facilities
With over 35 years of experience in the cleaning industry,

Service Keepers Maintenance, Inc. proudly serves many

facility types all across South Florida.

• Condominium Associations

• Office Buildings

• Educational Campuses

• Religious Institutions

• Industrial & Healthcare Facilities

... And so much more!
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Our Specialties
Service Keepers Maintenance, Inc. is proud to have a division within the company
dedicated to providing outstanding services outside of its standard cleaning and
maintenance package.

STONE CARE & MAINTENANCE
We perform the following professional stone care and maintenance services:

• Cleaning and Sealing

• Refinishing Elevator Marble

• Diamond Honing

• Polishing

• Etch Removal

• Lippage Removal

• Epoxy Filling

• Grout Cleaning

• Grout Removal and Replacement

In addition to these services, Service Keepers provides facilities with preventative stone care
maintenance plans to care for floors. We service countertops, floors, and all-natural stone surfaces.

CARPET CARE
Service Keepers has professionally trained crews to clean carpets carefully and accurately. Our carpet
maintenance technicians use industry-standard equipment to clean carpets and upholstery, with one
of the following methods:

• Carpet Extraction

• Bonnet Cleaning

• Low Moisture Carpet Cleaning

4



5



6



Our Qualifications
Throughout the years, Service Keepers has acquired many certifications and licenses
that require course completion and successful examination. In other words, we are
trained professionals.
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As an ISSA Certified Professional Trainer, we have
met a rigorous list of standards in properly training

our cleaning teams with the most effective techniques,
standards and equipment.

Our Association for the Healthcare Environment
(AHE) certification also demonstrates our

understanding and capabilities to prevent infectious
diseases from spreading in your environment. We

clean for health, not just perception.

Service Keepers is a certified ISSA CIMS Expert in the
cleaning industry

We are Certified Building Service Contractors
Association International members.



BSCAI
We are members of the Building Service Contractors Association International
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Training Agenda
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References

50 BISCAYNE
CONDOMINIUM
ASSOCIATION
50 Biscayne Boulevard, Suite 301

Miami, FL 33132

(305) 415-0236

Lilian Kiselva

OCEANA
KEY BISCAYNE

350 Ocean Drive

Key Biscayne, FL 33149

(786) 574-9740

Tish Showell

OCEAN TOWER 1
765 Crandon Blvd

Key Biscayne, FL 33149

(305) 365-2090

Maria Gebaide

15



16



17



18



19



20



21

Price Sched
ule
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Liability Insurance
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Advanced Technology
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Service Keepers utilizes an advanced program called MaintainX in order to maintain
equipment and stay ahead of repairs and work orders. MaintainX also allows us to

download detailed reports as well as communicate with all employees with a single click.
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Any Questions? Contact Us!

Visit and follow us online to

stay up to date on our latest

announcements

Thank You!

(305) 751-2261

@ServiceKeepers

www.ServiceKeepers.com

https://www.google.com/search?q=service+keepers+miami&oq=service+keepers+miami+&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIGCAEQRRg80gEINDMzOGowajeoAgCwAgA&sourceid=chrome&ie=UTF-8

